Access Conditions and Confidentiality Policy

The following constitutes the Access Conditions and Terms of the Agreement
entered into between yourself (the "USER") and EFAFLU - Pumps and Fans, Inc.
(“EFAFLU”). By using or browsing this website, you confirm that you have read,
understood, and agree to these access conditions and will comply with all
applicable legal provisions. If you do not agree to these access conditions, do not
use this website. EFAFLU reserves the right to change these conditions
periodically. You should read these conditions regularly.

1. Information Contained on the Website

This website is provided with the aim of providing general information about
EFAFLU and the products and services offered by the company. The information
contained on these web pages is not binding and is provided solely for
informational purposes, not constituting advertising, proposals, or advice.

The content of this informational site is presented with the utmost care; however,
EFAFLU disclaims any liability for any damages that may occur related to the
information contained therein. EFAFLU reserves the right to modify the
configuration and presentation of its website at any time and without prior notice.

EFAFLU authorizes the downloading and temporary storage of the content of this
site for viewing on a personal computer. Reproduction, permanent storage, or
retransmission of the content of this website are expressly prohibited without the
prior written authorization of EFAFLU. All rights to this site are exclusively owned
by EFAFLU.

Responsibility for damages or losses, direct or indirect, claims for compensation,
and/or consequential damages of any kind, regardless of the legal basis, suffered
as a result of accessing or using the web pages, particularly any contamination of
your computer by viruses, is excluded.

2. Copyright and Industrial Property Rights

The contents of this Internet page, including trademarks, symbols, images, and
logos identifying EFAFLU, are the property of EFAFLU. The content of this Internet
page is protected by national laws and international treaties on copyright. EFAFLU
authorizes the downloading and temporary storage of the content of this site for
viewing on a personal computer.

Reproduction, distribution, modification, removal, permanent storage, or
retransmission of the content of this website are expressly prohibited without the
prior written authorization of EFAFLU.



Allrights to this site are exclusively owned by EFAFLU.
3. Links to Third-Party Websites

To make it easier for users to access additional information, EFAFLU has links to
external sites. EFAFLU has no influence on the development of the sites linked to
this one and therefore assumes no responsibility for the information provided
therein.

4. Linkingto the EFAFLU - Pumps and Fans, Inc. Website

If you wish to link to our website for commercial purposes, please send us your
request by email to: geral@efaflu.pt.

5. Confidentiality Policy
The Confidentiality Policy adopted by EFAFLU is based on the principles of:

e Notusing third-party information without their authorization, although we
may use email addresses provided by you to respond to your
communication or request;

e Providing you with the means to manage and control the information
provided to us;

e Providing resources to communicate your concerns regarding EFAFLU's
confidentiality policy.

Upon request, you have the right to receive information stored about your personal
data. You also have the right for your data to be corrected, blocked, or deleted. Ifin
doubt, please contact EFAFLU via email at dpo@efaflu.pt.

Our Cookie Policy

EFAFLU is committed to ensuring that your privacy is protected and that it
complies with its obligations under the Data Protection Act.

When you visit our website, information may be stored on your computer in the
form of cookies. These are solely used to optimize the use of the site. You can
always choose not to accept these cookies in your browser settings. However, in
this case, some functions may not be available.

If you use the EFAFLU website and have allowed the activation of cookies in your
browser settings, this means that you intend to make the most of our website,
accepting the use of cookies as described here and other technologies.

Data Collection and Processing



EFAFLU only archives personal data relating to users of its web pages when
previously authorized by them.

The only data collected relates to the date and time of the visit, the pages
consulted, the name of the Internet access provider, and the website from which
the user accessed EFAFLU's web pages. EFAFLU uses this information to measure
the activity of its pages, to compile statistics, and to improve the services and
information available on the web pages. Personal data relating to users who
permitit are only used for processing inquiries or for the purpose for which
authorization was given, in accordance with applicable data protection legislation.
EFAFLU will never disclose such data to other companies for their independent
use.

When you register on our site, we collect the information you choose to fillin on
the website forms and gather this information so that we can process your
requests and efficiently manage the information, as well as use it to develop and
improve our services.



